
Online Criminal Background Check 
Service

Online (Electronic)
SBO Online Background Check Service -
https://schoolbusontario.ca/on-line-
criminal-background-check-service/

NOTE:  Online Background Check should 
not be used if the applicant has any 
criminal conviction history.

Local Police Service + Mail
Ministry of Transportation
Driver Improvement Office, Driver 
Control Section
Attn: Class B or E CRJM
77 Wellesley St. W. Box 671
Toronto, Ontario M7A 1N3

Options for Completing a Background Check for Class B or E Upgrades



Online Criminal Background Check 
Service

Criminal Record & Judicial Matters 
(CRJM)

• Canadian Police Information Centre 
(CPIC)
• Local Police Databases

NOTE:  SBO online background check is 
equivalent to a CRJM check, not a VSS.

Vulnerable Sector Search
(VSS)

• Canadian Police Information Centre 
(CPIC)
• Local Police Databases
• Pardoned Sex Offender Database



Online Criminal Background Check 
Service

The service is designed for completion by the individual applicant.
NOTE:  Entering personal data on behalf of an applicant to initiate a background 

check is not permitted.



Online Criminal Background Check 
Service

https://schoolbusontario.ca/ Access through SBO website 
(note: old OSBA/ISBOA access 
links no longer functional)

OR

If you have a company 
account, invites can be sent 
directly to applicant via email

Cost for SBO online check is $29 +HST



Online Criminal Background Check 
Service

Links at the top 
and bottom of 
the page will 

launch the 
service



Online Criminal Background Check 
Service

Qualifying question 
regarding sexual 
offence pardons



Online Criminal Background Check 
Service

Once the applicant is 
deemed eligible, a 
note advising that this 
is NOT a VSS will 
appear and to advise 
that the results will 
need to be shared 
with the MTO



Online Criminal Background Check 
Service

The applicant will be 
given the option to 
select an organization.  
NOTE:  SBO members 
who have not set up 
an account with STS 
should select “other”.  
They will still receive 
the discounted rate.



Online Criminal Background Check 
Service

If your organization has 
set up an account with 
STS, you will be able to 
select your company 
name under the “Select 
the Member Menu”.  
This will provide 
tracking and options to 
have the check shared 
with your company.



Online Criminal Background Check 
Service

The applicant will start the 
process by creating a user 
account.  The first piece of 
required information will be 
their Driver’s Licence number.  
This is required in the event the 
MTO needs to contact SBO to 
confirm an applicant’s identity.

Failure to enter the licence 
number may result in the 
check being rejected by MTO.



Online Criminal Background Check 
Service

The applicant will then 
be required to enter 
all their personal and 
contact information to 
create the account.  An 
email address is 
required.  If the 
applicant does not 
have an email, they 
can create a free 
account through an 
online provider (gmail, 
outlook, etc.).



Online Criminal Background Check 
Service

The applicant will be 
asked to select a 
number of security 
questions to complete 
the account setup 
process.  Once 
complete, selecting 
“Register” will create 
the account



Online Criminal Background Check 
Service

Once the applicant has registered for an account, an email 
verification will be sent to the address entered.  The 
applicant will need to check their email and click the link 
provided to confirm their email address.



Online Criminal Background Check 
Service

Selecting the link will validate the email address and bring 
the applicant to the log in page.  The applicant will need 
to log in with the user name and password they created.

After validating the account, the applicant can log back in at any 
time by going to https://mybackcheck.com/Public/Login.aspx



Online Criminal Background Check 
Service

Once logged into their 
account, the applicant 
will need to select the 
“Inbox” icon at the top.  
There they will see an 
invitation to complete a 
“Licencing – E-PIC”.  
They will need to select 
the invitation for details 
and then select “Accept 
and Continue”.

1

2

3

$29.00



Online Criminal Background Check 
Service

The applicant will be taken 
to a payment page where 
the $29 plus HST fee will be 
collected by credit card.  The 
fee can be paid with either 
a card belonging to the 
applicant or the company.

Companies who send an 
invite to an applicant with a 
“organization paid” account 
will bypass this step.

$29.00 $29.00

$29.00

$3.77

$32.77



Online Criminal Background Check 
Service

Following payment, the applicant 
will begin the background check 
by entering the required 
personal information:
• Names
• Gender
• Eye Colour
• Height
• Birth Information
• 5 year residence history
• SIN (Optional although this 

will assist in narrowing the 
identify confirmation questions 
later in the application)

The driver’s names, 
gender, and date of 
birth must be an 
EXACT match to 
what appears on 
the driver’s licence.  
A failure to match 
what is on the 
licence will result in 
the check being 
rejected by MTO.



SBO Online Checks – Drivers with 
Middle Names

First and Middle Name 
Example

Note the comma between the 
names

, MIDDLE
, 



SBO Online Checks – Drivers with 
Middle Names

, MIDDLE MIDDLEJOHN

DOE

, 



SBO Online Checks – Drivers with 
Two First Names

Two First Names Example

Note there is no comma 
between the names

FIRST
, 



SBO Online Checks – Drivers with 
Middle Names

JOHN FIRST

DOE

FIRST
, 



SBO Online Checks – Drivers with a 
Family Name Only

Family Name Only Example

Note the names are all on the 
upper line

JOHN DOE



SBO Online Checks – Drivers with a 
Family Name Only

JOHN

DOE JOHN DOE

JOHN DOE
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The applicant will select an acknowledgement 
that they must disclose all of their criminal 
history.

The applicant must then enter the details of 
ALL criminal convictions for which they have 
not been pardoned.  Leaving this section 
blank indicates the applicant has no criminal 
conviction history.

Remember: Applicants with a criminal 
history should not use the online system.  
The check will be rejected by MTO.



Online Criminal Background Check 
Service

The applicant will need to review and confirm their 
personal information as well as their criminal history

The applicant must then review the terms and 
conditions and accept them to proceed.  With these 
terms, the applicant will be notified that results will 
be shared with the SBO and the account holder (if 
applicable).  Sharing results with SBO is to allow us to 
provide the drivers licence number to the MTO if a 
record confirmation is required.



Online Criminal Background Check 
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The applicant will proceed 
through an electronic 
identity verification.  This is 
provided by TransUnion 
and will ask the applicant 
questions about their credit 
history.  This has no effect 
on the applicants credit 
score.  The questions and 
answers are not shared 
with SBO, Sterling Talent 
Solutions or TransUnion.



Online Criminal Background Check 
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This is a sample of the type of 
question the applicant will be 
asked to validate their 
identity.



Online Criminal Background Check 
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If the identity validation is 
successful, the application 
process is complete and will 
be processed.  The typical 
completion time is one 
business day.  In some cases, 
the check will be returned 
to the applicant in a couple 
of hours. The applicant will 
receive an email notifying 
them when the check is 
completed.



Online Criminal Background Check 
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If the applicant was 
unsuccessful in completing the 
ID verification, the applicant 
may try again or will need to 
download a form to conduct 
an in-person verification at a 
Canada Post location.



Online Criminal Background Check 
Service

Once the background check is 
processed, the applicant will 
receive an email.  The applicant 
will need to select the link 
provided and log back into their 
individual account.

The applicant can also 
access their account at any 
time by going to 
www.mybackcheck.com.  If 
needed, the applicant can 
also reset their password, 
get login info, etc.



Online Criminal Background Check 
Service

After logging into the account, the applicant will see 
the completed criminal background check.  Selecting 
“View & Share” will allow the applicant to view the 
results.

The results will appear on the left side of the screen.  
The option to share on the right.



Online Criminal Background Check 
Service

Prior to sharing results with the MTO, the applicant must ensure the result 
returned qualifies for sharing with the MTO.

Eligible for sharing with the MTO

A Clear result indicates no criminal 
conviction history was identified.



Online Criminal Background Check 
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Prior to sharing results with the MTO, the applicant must ensure the result 
returned qualifies for sharing with the MTO.

NOT Eligible for sharing with the MTO

A Not Clear – Confirmed result indicates 
the applicant’s self-declared criminal 
conviction history was confirmed as 
accurate.

The MTO will require more information so 
a CRJM or VSS must be mailed in.



Online Criminal Background Check 
Service

Prior to sharing results with the MTO, the applicant must ensure the result 
returned qualifies for sharing with the MTO.

NOT Eligible for sharing with the MTO

A Not Clear – Not Confirmed result 
indicates the applicant’s self-declared 
criminal conviction history was not
confirmed as accurate.

The MTO will require more information so 
a CRJM or VSS must be mailed in.



Online Criminal Background Check 
Service

Prior to sharing results with the MTO, the applicant must ensure the result 
returned qualifies for sharing with the MTO.

NOT Eligible for sharing with the MTO

A Defer to Local Police or Questionable 
result indicates the record search 
identified results that may or may not be 
applicable to this applicant.

The MTO will require more information so 
a CRJM or VSS must be mailed in.



Online Criminal Background Check 
Service

The results can be 
shared electronically 
with the MTO by 
typing in “Ministry of 
Transportation” in the 
search bar.  The 
correct option will then 
appear in the drop 
down menu.  Select 
the Share Check 
button to share with 
the MTO.

1

2

3



Online Criminal Background Check 
Service

To confirm the results have 
successfully been shared with 
MTO, look for the listing 
under the “Share History” 
section.



SBO Online Checks – Avoiding Issues
 Encourage drivers to share results with MTO as soon as they are returned from 

MyBackCheck.  Waiting to share results can make it very difficult for MTO to 
find the check after it is shared as results are sorted by check completion 
date, not share date.



SBO Online Checks – Avoiding Issues

 If a driver has to have an online check corrected, they do not need to re-share 
as MTO can automatically see the corrected result.  However, MTO should be 
notified that the correction has been made so they know to go into the system 
and look at the results again.



Online Criminal Background Check 
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•MTO has indicated that they will process “Clear” results within about 48 
hours of when they are received.
• After processing, it takes one day for the driver record to update 

(updates only occur overnight).
• No notification is provided once the results are processed. 
• Confirmation can be obtained by calling ServiceOntario at (416) 235-

2999 or (800) 387-3445.
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No Company Account

• Applicants access the service through the 
SBO page and proceed as outlined above.

• Applicant selects “Other” to proceed.

• Credit card must be used to pay for the 
check.

• No option to electronically share results with 
the bus company.

Company Account
• Applicants can continue to use SBO page 

but will be able to select the bus company 
and share results with them.

• You will be provided with an account and 
login.

• You will have the option manually invite 
applicants to complete the background 
check through your account page.

• The invite will be sent to the applicant via 
email.  The applicant can pay, or the 
company can be invoiced for bulk checks.

• You must ensure the applicant enters their 
Drivers Licence number in the appropriate 
field.
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