Online Criminal Background Check
Service

Options for Completing a Background Check for Class B or E Upgrades

Online (Electronic) Local Police Service + Mail

SBO Online Background Check Service - Ministry of Transportation
https:/ /schoolbusontario.ca/on-line-
criminal-background-check-service /

Driver Improvement Office, Driver

Control Section

. Attn: Class B or E CRIM
NOTE: Onlln.e Bdckgro%md Check should 77 Wellesley St. W. Box 671
not be used if the applicant has any

criminal conviction history. Toronto, Ontario M7A TN3
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Online Criminal Background Check
Service

Criminal Record & Judicial Matters

(CRJM)

* Canadian Police Information Centre
(CPIC)

* Local Police Databases

1

NOTE: SBO online background check is

equivalent to a CRJM check, not a VSS.

Vulnerable Sector Search
VSS

* Canadian Police Information Centre
(CPIC)

* Local Police Databases

* Pardoned Sex Offender Database
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Online Criminal Background Check
Service

S = ¢ = &

32 = O

The service is designed for completion by the individual applicant.

NOTE: Entering personal data on behalf of an applicant to initiate a background
check is not permitted.

SCHOOL
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Online Criminal Background Check
Service

https: //schoolbusontario.ca/ Access through SBO website
(note: old OSBA /ISBOA access
SCHOOLEUSONTARIOT M_ﬁ | /

links no longer functional)

OR

If you have a company
account, invites can be sent
directly to applicant via emaiil

Cost for SBO online check is $29 +HST

SCHOOLEUSONTARIO™




Online Criminal Background Check
Service

If kids can't get to school,

SCHOOL: ! SONTARI™

HOME ABOUT v MEMBERS v RESOURCES v NEWS ~ EDUCATION v ADVOCACY v BUS SAFETY v STORE

L]
L I n kS q T Th e TO p [ November 18, 20201 Bullying Awareness and Prevention Week - Nov 15 - 21,2020 »

and bottom of
fhe pqge Wi” On-Line Criminal Background Check Service

CLICK HERE to start your on-line criminal background check RESOURCES

launch the

School Bus Ontario (SBO) is pleased to offer this on-line criminal background check service in Driver Retention Program
M partnership with Sterling Talent Solutions.
Se rVIce On-line Criminal Background Check
For only $29 (+ HST) per application, this on-line service will allow individual applicants to complete a
criminal background check from any location (with an internet connection). NOTE: This is NOT a Industry Consultation/Advice
Vulnerable Sector Search (VSS); VSS's are only available from your local police service.

Student Transportation Funding
BENEFITS of SBO's on-line background check service:

Driver Licence Status Check

Mloce D I iologl e A bicd 2l
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Online Criminal Background Check
Service

SCHOOLELSONTARIOS Sterling

School Bus Ontario (SBO)
Criminal Background Check Service

Qualifying question

.
. . . regarding sexual

® Yes - Please DO NOT complete this online process. It is suggested that applicants who have

received a pardon or record suspension will need to request a Vulnerable Sector Verification (VSV)

from their local police service. For more instructions on how to obtain a VSV, please contact your Offence p q rd ons

employer.

Have you been convicted of a sexual offence AND received a pardon or record suspension?

® No — Please proceed with the Criminal Background Check Service by clicking the start button
below. By checking this box | hereby certify that | have never received a pardon or record
suspension for a sex offence. A deceptive answer could have an impact upon continued
employment or volunteering. The databases queried and the potential results of this check will be
identified in the application and consent forms to be completed.

Start My Check!

SCHOOLEUSONTARIO™




Online Criminal Background Check
Service

SCHOOLE USONTARIO T Sterling

© No - Please proceed with the Criminal Background Check Service by clicking the start button
below. By checking this box | hereby certify that | have never received a pardon or record R R
suspension for a sex offence. A deceptive answer could have an impact upon continued Once 1‘he a p p I ICd n1‘ IS
employment or volunteering. The databases queried and the potential results of this check will be
identified in the application and consent forms to be completed.

deemed eligible, a

Please Note:

note advising that this
1. Thi: NOT a Vulnerable Sector Verification (VSV). This process is a criminal background check

ONLY for Ministry of Transportation Class B and E licence purposes. Please contact your . .
employer if you need to obtain VSV. IS N OT G VSS Wi I I

2. Once you have received your criminal background check results for driver's licensing purposes, q p peq r q nd TO q d Vise

you will need to electronically share your results with the Ministry of Transportation and your
employer. For more information regarding sharing of results, please click here. This link is

available at any time through the SBO website. th Cﬂ' the res U "'S Wi I I

For help or questions on the completion of this background check process, please contact the

mybackcheck/Sterling Backcheck team at 1-877-455-6730. need to be shared
To begin, please click on the "Start my check" button below, register for an account and follow the with the MTO

on-screen prompts.

- Please Select an Organization - v

Start My Check!

SCHOOLEUSONTARIO™




Online Criminal Background Check
Service

SCHOOLBUSONTARIOT

you will need to electronically share your results with the Ministry of Transportation and your The qa p p | icq nt Wi ” be
employer. For more information regarding sharing of results, please click here. This link is

available at any time through the SBO website. g iven fhe Opﬁon to

For help or questions on the completion of this background check process, please contact the Selecf an org ClniZCI’rion.
mybackcheck/Sterling Backcheck team at 1-877-455-6730.

, _ ) ] _ NOTE: SBO members
To begin, please click on the "Start my check” button below, register for an account and follow the
on-screen prompts. who have not set up

an account with STS

- Please Select an Organization - ShOUld selecl’ “other”.
SBO Member

OMCA Member They will still receive

Other the discounted rate.

SCHOOLEUSONTARIO™




Online Criminal Background Check

Service

SBO Member v

- Please Select the Member -

Start My Check!

4 4

If your organization has
set up an account with
STS, you will be able to
select your company
name under the “Select
the Member Menu”.
This will provide
tracking and options to
have the check shared
with your company.

SCHOOLEUSONTARIO™



Online Criminal Background Check
Service

myBackCheck.com : -
Onder- o Manoge & hore v backoround heck The applicant will start the
myBackCheck.com Registration

process by creating a user
Company : School Bus Ontario account. The first piece of
required information will be
their Driver’s Licence number.
This is required in the event the
MTO needs to contact SBO to

New to myBackCheck.com? confirm an applicant’s identity.

Please complete and submit the following form to advance to registration and begin your check.

Location :

Role : Licensing - E-PIC

Step 1 - Enter Required Information

Failure to enter the licence

number may result in the
check being rejected by MTO.

Driver’s Licence Number

2=
SCHOOL:USONARI0 S




Online Criminal Background Check
Service

Account Registration for Individuals

Welcome to myBackCheck.com! The following form will allow you to create a personal account . .
with us. All fields marked with * are mandatory. If you have questions about our website or The a ppllCan WI” 'rhen

services, please refer to the FAQ or confact us .
be required to enter

General Preferences G” Their personql Gnd
Language . .
Engish v contact information to

v : create the account. An
our Profile Information

First Name s Last Name s emqil qddress is
required. If the

Province Date of Birth (YY/MMWDD) =%
et ' T applicant does not
Email s 0 Verify Email Address s .
have an email, they
Phone Number (including Area Code) % Phone Extension can CreCﬂ'e a free
Choose a User Name ¥ @) account through an
For your sec#ri?,llplegse ensure your pas‘sword haslat least 8 c‘narac'.terz on I ine p rOVId er (g ma i Il
containing the following: one uppercase letter, one lowercase letter, and one
et outlook, etc.).
Password Confirm Password

SCHOOLEUSONTARIO™




Online Criminal Background Check

Service

The applicant will be
asked to select a
number of security
questions to complete
the account setup
process. Once
complete, selecting
“Register” will create
the account

Security Questions @

Who was your childhood hero?

What high school did you attend?

What is your favourite song?

What iz your favorite sport?

What is your mothers maiden name?

SCHOOLEUSONTARIO™




Online Criminal Background Check
ervice

’E,’\ = | & ¥ |5 Activate your myBackCheck.com account - Message (Plain Text) T L0
i) -
e Message Adobe PDF L7]

R ¢ : = | 44 Find & )

1 ¥ x ﬁ M o % Safe Lists ~ = % T
R R Lo @sweuns Sg ¥ (Y 2 Relted~ £
Reply Reply Forward | Delete Moveto Create Other Block Mot Junk Categorize Follow Mark as Send to
to All Folder~ Rule Acdions~ || Sender - Up~ Unread || ki Select~ COnelote
Respond Actions Junk E-mail F} Options {F] Find OneNote

From: myBackCheck.com [newuser @mybackcheck, com] Sent: Wed 11,/17,/2010 11:08 AM

To: mbc.demo +8@gmail. com

Ce

Subject: Activate your myBackCheck.com account
Thank you for registering with myBackCheck.com! =
Please click the link below to activate your account so you can log in.
https://dynastystage.backchk.local/Public/VerifyEmail.aspx?
EiD=CYmOYA7m@BM5kY7NqullYupU4R4T3G7fphNGFFqmReJ9L4595zb5tv#%2f2ELRXmy0qZGZGX315%2fB%
2fYyXUUSXTAFtnC4FvaBkCBpLBg11%2f1GwWONV7ZNR3U6Z1GvgoU4iMjAZpHCc18bZIMeHOiGyamZ3hkKIg2aL F69SGUOUKFFt1CI8%3d&lang=1
This link will expire in 72 hours

Once the applicant has registered for an account, an email | =" paste it into your brouser’s address
verification will be sent to the address entered. The L
h

applicant will need to check their email and click the link

provided to confirm their email address. SCHUU[ UNTARlU —




Online Criminal Background Check
Service

myBackCheck.com sbout | FAQ | Contact

@rder - Store- Manage & Share your background check

Services for Individuals Services for Organizations

Your email has been verified and you have successfully opened your personal account.

Please log in and initiate your check.

ocdemos—— Wesesenene I Lo |

seleCﬁng fhe Iink Wi I I VCI Iid Cﬁ'e The emG” CI d d I’eSS q nd b I’ing Checkwel Decizion Corporation @ 2010 Al Rights Reserved Privacy Policy

the applicant to the log in page. The applicant will need
to log in with the user name and password they created.

After validating the account, the applicant can log back in at any
time by going to https://mybackcheck.com/Public/Login.aspx SCHOOL UNTARlU‘;—




Online Criminal Background Check

Service

myBackCheck.co / 1
ge & Share your check
Welcoms: Molly Blaine Log out About FAQ Contact

Invitations Currently Viewing: All (1) | New (1)

Click on the organization name below to view the details of your invitation.

FROM SUBJECT STATUS DATE -

ABC Limited Inc 2010-1117

Employee

ABC Limited Inc, Headguarters requests you to perform the check(s) listed below in order to comply with their Employee requirements. Please click the "Accept & Continue”™
button atthe bottorn of the page to proceed with the order.

Required Checks
ary SERVICE REQUIRED DETAILS
1 Canadian Criminal Record Check Add to your shopping cart.  $29.00
Decline Accept & Continue
Powered by | BackCheck™| Canada's Largest Background Checking Company Checkwell Decizion Corporation @ 2010 All Rights Reserved  Privacy Policy

Once logged into their
account, the applicant
will need to select the
“Inbox” icon at the top.
There they will see an
invitation to complete a
“Licencing — E-PIC".
They will need to select
the invitation for details
and then select “Accept
and Continue”.

SCHOOLEUSONTARIO™




Online Criminal Background Check

Service

myBackCheck.com

Order - Store - Manage & Share your background check

[ et | orcer [ e

Purchase myBackCheck.com Service

Review your order and click 'Purchase’

Quantity Service Price
1 : Canadian Criminal Record $29.00
Check

Welcome: Molly Blaine

Sponsorship Line ltem Total

Amount

$0.00 $29.00 *

Sub Total $29.00
Tax: @ $3.77
Order Total: $32.77

All Amounts In CAD

Clear Cart Purchasze

,,,,,,

About Fal Contact

= Shopping Cart

The applicant will be taken
to a payment page where
the $29 plus HST fee will be
collected by credit card. The
fee can be paid with either
a card belonging to the
applicant or the company.

Companies who send an
invite to an applicant with a
“organization paid” account
will bypass this step.

ONTARIOT
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Online Criminal Background Check

Service

The driver’s names,
gender, and date of

birth must be an
EXACT match to
what appears on
the driver’s licence.

Canadian Criminal Record Check

Step 1 - Enter your Identity information

To fulfil the requirements for a Canadian Criminal Record Check, you must provide the necessary persanal information below

Identity and Contact Details

First Name »

/ Last Name +

Personal Information

A failure to match
what is on the
licence will result in
the check being
rejected by MTO.

» Gender:

® Female ¢ Make

Height: f in. %
[ w | 5

Birth Information

Date of Birth (YYYY/ Ml / DD) =
I:ifc.‘E"th=

Widdle Name{s

Alias/Maiden/Other Name(s

Eye Colour =

Country of Birth *

Canada -

Province/State of Birth =

Ontario A

Following payment, the applicant
will begin the background check
by entering the required
personal information:

* Names

* Gender

* Eye Colour
* Height

* Birth Information

* 5 year residence history

* SIN (Optional although this
will assist in narrowing the
identify confirmation questions

later in the application)

SCHOOL
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SBO Online Checks — Drivers with
Middle Names

Driver’s Licence ON . .

Permis de condilre CANADA First and Middle Name
1.2 NAME/NOM Example

DOE

JOHN , MIDDLE

3 123 SAMPLE STREET
TORONTO, ON, MOM OMO

w“neEr Be 404 | 40706 - 60905 Note the comma between the

MUMERO
4a ISS/DEL YYYY/MM/DD 4b EXP/EXP. YYYY/MM/DD names
& oomer AAD123456 16 HGT/HAUT. 178 CM
15 sexisexe M

9 CLASS/
M Eaarec A

i EEEE Z D101 - 40706 - 60905

s poemon YYYY/MM/DD  +01234567*

SCHOOLEUSONTARIOT




SBO Online Checks — Drivers with
Middle Names

Dl'i\"ﬂl"s Li:EI'ICE ON mina F?-:*:: Check
p is da cﬂnduire CA.HA.DA o Crimnal B Thask, you mukl provele e sscessarn

_ontact Detalls

1.2 NAMEMOM - o
DDE’ ¥ Hioyme: = edle Hameis
JOHN , MIDDLE JOHN | MIDDLE

3 123 SAMPLE STREET

TORONTO, ON, MOM OMD
“ Suweo D6101 - 40706 - 60905
4a ISS/IDEL YYYY/MMDD 4b EXPI/EXP. YYYY/MM/DD ender.
& pomer AAD123456 i6 HGT/HAUT. 478 CM = e "

15 sewsexe M

9 CLASS/
M Eaatec A

L L DE101 - 40706 - 60905 .

Date of Birth WM DO} & Couniry of Birth

s poemon YYYY/MM/DD  +01234567* B - s — -
ity of Firth » PrivvincaSiate of Birih
] -

SCHOOL

ONARIOT



SBO Online Checks — Drivers with
Two First Names

Driver’s Licence ON .
Berriic da condutra Lo Two First Names Example
1.2 NAME/MNOM
DOE,
JOHN FIRST .
1 123 SAMPLE STREET Note there is no comma
TORONTO, ON, MOM OMO
“we= D101 - 40706 - 60905 between the names
da ISS/DEL YYYY/MMDD 4b EXPI/EXP. YYYY/MM/DD
& pomer AAD123456 16 HGTHALUT. 478 CM

15 sewsexe M

d/ﬁﬂﬁﬁd%g. ' gE A

3 EE?JE Z DE101 - 40706 - 60905

s poemon YYYY/MM/DD  +01234567*

SCHOOL

ONARIOT



SBO Online Checks — Drivers with
Middle Names

Dl'i\"ﬂl"s Li:EI'ICE ON mina F?-:*:: Check
Permis de conduire CANADA " Ernatecend Crac
~ontact Detalls
1.2 NAMEMOM -
DDE : r3l Rame =
JOHN FIRST
3 123 SAMPLE STREET Last Hamg =
TORONTO, ON, MOM OMO
4d NUMBER/
wuero D6101 - 40706 - 60905
da ISSDEL YYYYMMWMDD 4b EXPJEXP. YYYY/MM/DD -
5 pomer AAD0123456 16 HGTHAUT. 178 CM ¥ Femae " Maie =

15 sewsexe M

9 CLASS/
M Eaatec A

L L DE101 - 40706 - 60905 .

Date of Birth WM DO} & Couniry of Birth

s poemon YYYY/MM/DD  +01234567* B - - st .
ity of Firth » ; Birth
] -

SCHOOL
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SBO Online Checks — Drivers with a
Family Name Only

Driver’s Licence .
Periks da condiire ch'?:lm Family Name Only Example
" JOHN DOE
; 123 SAMPLE STREET Note the names are all on the
TORONTO, ON, MOM OMO
“ =2 D6101 - 40706 - 60905 upper line

& pomer AAD123456 16 HGTHALUT. 478 CM
15 sewsexe M
Jrnelae * Bt A
L EEEE Z D&101 - 40706 - 60905

s poemon YYYY/MM/DD  +01234567*

SCHOOL

ONARIOT



SBO Online Checks — Drivers with a
Family Name Only

Driver's Licence ON
Permis de conduire CANADA = "

ontact Detalls

PN JOHNDOE

1.2 NAME/NOM
JOHN DOE

3 123 SAMPLE STREET
TORONTO, ON, MOM OMO

“ unero D6101 - 40706 - 60905
4a ISSDEL YYYYMMWDD 4b EXFP./EXP. YYYY/MM/DD e
& pomer AAD123456 16 HGTHAUT. 41T7TBCM = e .

15 sewsexe M

9 CLASS/
M Eaatec A

L L DE101 - 40706 - 60905 .

3 poemon YYYY/MM/DD  +01234567* -"‘ e

SCHOOLEUSONTARIOT




Online Criminal Background Check
Service

Canadian Criminal Record Check The applicant will select an acknowledgement

Step 2 - Disclosure of Criminal Records

that they must disclose all of their criminal

/ history.
[w lunderstand that failing to provide information or omizgsion of factz may /
dizgqualify me from cengideration or placement with ABC Limited Inc. Mote;
Thiz =tatement may not be applicable to you if not for employment purposes.

The applicant must then enter the details of
ALL criminal convictions for which they have

Previous Offenses

" I _ not been pardoned. Leaving this section
If you have any existing Canadian Criminial Offensez, pleaze list them below. If you
have ever been convicted of criminal effense(s) for which you have not been blan indiCCﬂeS The Clpp“CCInT hGS no Crimin0|

pardoned, please provide ALL details below. By entering no detaile you are

indicating that you have never been convicted of a criminal offense for which you o e h-
have not been pardoned. conviction |Story.
Approx. Date (YYYY/MKMM) Offense

2008 Jul | w theft under $1000

Remember: Applicants with a criminal
— benaty history should not use the online system.
o g The check will be rejected by MTO.

SCHOOLEUSONTARIO™




Online Criminal Background Check
Service

Please confirm that the information that you have provided is accurate

Details

Residence

Offense Location Penalty Date

theft under $1000 Burnaby, BC fine July 2008
Terms & Conditions

This request is made in compliance with the |

applicable provincial or municipal public sector
privacy legislation in the province in which I am
residing which allows a public body or municipality M|

By typing your name below and selecting the *| agree to the Terms and Conditions”
checkbox, you confirm that you have read and consented to the terms and
conditions described above.

First Name Last Name

W {agres iothe Terms and Conditions

The applicant will need to review and confirm their
personal information as well as their criminal history

The applicant must then review the terms and
conditions and accept them to proceed. With these
terms, the applicant will be notified that results will
be shared with the SBO and the account holder (if
applicable). Sharing results with SBO is to allow us to
provide the drivers licence number to the MTO if a
record confirmation is required.

SCHOOL

ONTARIOT




nline Criminal Background Check

Service

Canadian Criminal Record Check
Step 4 - Verify Your ldentity

myBackCheck com is proud to offer TransUnion Authentication. Verify your identity online by answering multiple choice
questions generated from your credit history that only YOU should be able to answer.

Provide consent below and click “Continue to Identity Challenge Questions” to complete 1D verification online. 1D verification
is mandatory for all Criminal Record Checks in Canada.

Please keep in mind:

m This is not a credit check and will not affect your credit rafing in any way.

= Some or even all of the questions may not be related to your credit file. TransUnion does this on occasion as a fraud
protection measure.

= Only you are able to view your questions. myBackCheck com and TransUnion do not view the automatically
generated guestions or any of your responses.

= Should you be unahble to confirm your identity online, additional identity verification options will be presented.

For information on your credit file, please call TransUnion at 1-877-559-5585.

" TransUnion

| understand that continuing to the next page implies consent to TransUnion Authentication, which includes accessing information held
in my personal consumer credit file for the purpose of identity verification.

Back to Step 3 Confinue to ldenfity Challenge Questions

The applicant will proceed
through an electronic
identity verification. This is
provided by TransUnion
and will ask the applicant
questions about their credit
history. This has no effect

on the applicants credit
score. The questions and
answers are not shared
with SBO, Sterling Talent
Solutions or TransUnion.

SCHOOL

ONTARIOT



Online Criminal Background Check

Service

Step 4 - Verify Your Identity - ID Challenge Questions

0' The time you take to provide your answers could potentially impact your score. You will not be able to change your answer or
return to a previous question.

Please complete this form in one sitting and do not click the “back’ button during the exam.

Step 4 - Verify Your Identity - ID Challenge Questions
You have a loan (excluding auto loans) with which of the following financial institutions?

O HAMILTON MUNICIPAL EMPLOYEES
' CDN IMPERIAL BANK OF COM

(O ATLAS & CIVIC CREDIT UNIOH

(O ATB FINANCIAL

' NOME OF THE ABOVE

Continue

This is a sample of the type of
question the applicant will be
asked to validate their
identity.

SCHOOL

ONTARIOT



Online Criminal Background Check
Service

Your Criminal Record Check is now Processing!

If the identity validation is

successful, the application

*Remember: This is your personal account. You may log in at any time to view your check and share it with any additional . .
L L ! 2 process is complete and will

You will receive an email notification once your check is complete.

be processed. The typical

You have successfully verified your identity with TransUnion Authentication. o . .
completion time is one

Please keep in mind: .
business day. In some cases,

=m This is not a credit check and will not affect your credit rating in any way. .

= Some or even all of the questions may not be related to your credit file. TransUnion does this on occasion as a fraud The CheCk W|” be reTurned
protection measure. . .

= Only you are able to view your guestions. myBackCheck com and TransUnion do not view the automatically to 'rhe app | icant In a coup Ie

generated guestions or any of your responses. . .
of hours. The applicant will
For information on your credit file, please call TransUnion at 1-877-558-5585.

receive an email notifying
TransUnion them when the check is

completed.

Back to myAccount

SCHOOLEUSONTARIO™




Online Criminal Background Check

Service

The results of the exam were inconclusive.
What can you do now?

Try Online ID Verification Again
If you wish to revise the information you provided, attempt the process again by clicking the Try again button. Note that
providing your Secial Insurance Mumber can improve TransUnion's ability to locate your file.

Try Again

Continue with In-Person ID Verification:
Your Option(s):

Canada Post ID Verification

Download and print the Canada Post Physical ID Verification Form by clicking on the button below. Present the form to a
Canada Post Retail Clerk at a participating Canada Post location, along with two pieces of ID. One must be government-
issued photo ID; the second ID must display your full name. See page 1 of the form for acceptable 1D options.

The Canada Post Retail Clerk will verify your |D and fax the completed form to myBackCheck.com to proceed with your
check.

To find a participating Canada Post location near you, click here.

Download Form

If the applicant was
unsuccessful in completing the
ID verification, the applicant
may try again or will need to
download a form to conduct
an in-person verification at a
Canada Post location.

SCHOOL
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Online Criminal Background Check
Service

Dear/Chér(e) Client, Once the background check is
processed, the applicant will
Results for NG - = been published to your www.myBackCheck.com account. . . .
— receive an email. The applicant
will need to select the link

provided and log back into their

Les résultats pour NN ot <tc publiés sur votre compte.

individual account.

For Individuals Eok Organizations The applicant can also

Share your results where you work or volunteer.. » Read more End-to-end background checking solutions... » Read more

aacess thelr accounf at any

time by going to

Already have an account? Loginhere. | . | ;. Already have an account? Log in here. www.mybackcheck.com. If
' needed, the applicant can
also reset their password,

get login info, etc.

SCHOOLEUSONTARIO™
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Online Criminal Background Check
Service

ldentity Information provided by the individual
Legal Mame

Middle Name(s) SERVICE NAME

Date of Birth Canadian Criminal Record
Check with Local Folice
Information

Gender

Other Name(s) Used

Once the check(s) below are updated with a Complete status, click on the view& Share button to share with other organizations.

STATUS DATE COMPLETED REQUESTING ORGANIZATION

2017-01-02 Ontario School Bus Association

/

Complete iewhShare

Details provided by our police partners
Result

6 Clear Cdn. Criminal Record Check

Based solely on the name(s) and date of birth provided and the criminal record
information declared by the applicant, a search of the RCMP Naticnal Repository
of Criminal Records did not identify any records with the name(s) and date of
birth of the applicant. Positive identification that a criminal record does or does not
exist at the RCMP Maticnal Repository of Criminal Recoerds can only be
confirmed by fingerprint comparisen. Delays do exist between a conviction being
rendered in court, and the details being accessible on the RCMP National
Repository of Criminal Records. Mot all offences are reported to the RCMP
Maticnal Repository of Criminal Records.

& Clear

& zearch baszed on the name and date of birth of the subject has identified no
additional relevant information held within Local Police Records.

Comments

Local Police Information

Criminal Record Disclosure as entered by the individual
Mo disclosure provided.

—

After logging into the account, the applicant will see
the completed criminal background check. Selecting
“View & Share” will allow the applicant to view the
results.

The results will appear on the left side of the screen.
The option to share on the right.

SCHOOL
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Online Criminal Background Check
Service

Prior to sharing results with the MTO, the applicant must ensure the result
returned qualifies for sharing with the MTO.

Eligible for sharing with the MTO

Details provided by our police partners
Result Comments

& Clear Cdn. Criminal Record Check A Clear result indicates no criminal

Based sclely on the name(s) and date of birth provided and the criminal record o e o . ofe
informaticn declared by the applicant, a search of the RCMP Mational Repository conviction hISTOFY wdas |denhf|ed-
of Criminal Records did not identify any records with the name(s) and date of
birth of the applicant. Positive identification that a criminal recerd does or does not
exist at the RCMP National Repository of Criminal Records can only be
confirmed by fingerprint comparison. Delays do exist between a conviction being
rendered in court, and the details being accessible on the RCMP Mational
Repository of Criminal Records. Not all ofences are reported to the RCMP
MNatienal Repository of Criminal Records.

& Clear Local Police Information

A zearch based on the name and date of birth of the subject has identified no
additional relevant informaticn held within Lecal Pelice Records.

Criminal Record Disclosure as entered by the individual
No disclosure provided.

SCHOOL
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Online Criminal Background Check
Service

Prior to sharing results with the MTO, the applicant must ensure the result
returned qualifies for sharing with the MTO.

Details provided by our police partners

= e — NOT Eligible for sharing with the MTO

&) Mot Clear Cdn. Criminal Record Check

Based solely on the name(s) and date of birth provided and the criminal record
information declared by the applicant, a search of the RCMP National Repository of
Criminal Records has resulted in a possible match to a registered criminal record.
Positive identification that a criminal record does or does not exist at the RCMP
Mational Repository of Criminal Records can only be confirmed by fingerprint

comparison. As such, the criminal record information declared by the applicant does A N°|I Clea r— Confirmed reSUIf indicqfes

not constitute a Certified Criminal Record by the RCMP. Delays do exist between a
conviction being rendered in court, and the details being accessible on the RCMP . L) o e
Mational Repository of Criminal Records. Not all offences are reported to the RCMP fhe a ppllCCI nT S Self'deCIG red Cri mlnql
Mational Repository of Criminal Records. . . . .

Criminal Record Disclosure — Confirmed: CO”VlCTlon hIStory wdas Confl rmed as
Based upon the offence and date information, the Criminal Record Disclosure
provided is an accurate and complete representation of the releasable records in the accu rCﬂ'e.
RCMPF MNational Repository of Criminal Records located using the subject’'s name
and date of birth. Only a comparison of fingerprints can confirm or disprove this

result.
Criminal Record Disclosure as entered by the individual . . . .
o o e The MTO will require more information so
égﬁ:?;ig?te of 1999 Jan a CRJM or VSS mUSi’ be malled 1n.

Location of Conviction Coquitlam

| e | SCHOOLE USRIV




Online Criminal Background Check
ervice

Prior to sharing results with the MTO, the applicant must ensure the result
returned qualifies for sharing with the MTO.

¥ © Notder Gtn. Criminal Record Check NOT Eligible for sharing with the MTO

=>Criminal Record Disclosure — Not Confirmed:

Result Comments

Based solely on the name(s) and date of birth provided and the criminal record
information declared by the applicant, a search ofthe RCMP National Repository of
Criminal Records could not be completed. Positive identification that a criminal
record does or does not exist requires the applicant to submit fingerprints to the
RCMP National Repository of Criminal Records by an authorized police service ar .
accredited private fingerprinting company. Delays do exist between a conviction —

being rendered in court, and the details being accessible on the RCMF National A NOt Cqur NOi Conf"'med reSUIT
Repository of Criminal Records. Mot all ofences are reported to the RCMP National

Repository of Criminal Records. indicates the opplicqn’r’s self-declared

Based upon the offence and date information, the Criminal Record Disclosure crimindl ConViCTion hiSTOI’Y wdas nOT

provided is NOT an accurate and complete representation of the releasable records

in the RCMF Mational Repository of Criminal Records located using the subject's Confirmed qas GCCUI’GTe.

name and date of birth. Only a comparison of fingerprints can confirm or disprove
this result.

Criminal Record Disclosure as entered by the individual

Convicted Offence Failed To Provide Sample And Drive While Ability Impaired The MTO Wi” reqUire more informqﬁon SO
ool e a CRJM or VSS must be mailed in.

Location of Conviction Alberta

Penalty/Disposition Fine

SCHOOLEUSONTARIO™




Online Criminal Background Check
Service

Prior to sharing results with the MTO, the applicant must ensure the result
returned qualifies for sharing with the MTO.

Detalls provided by our police partners e o . .
Resul Comments NOT Eligible for sharing with the MTO
3 Mot Clear Cdn. Criminal Recond Check

Based solely on the name(s) and date of birth provided and the criminal record
Infarmaticn declared by the applicant, a search of the RCMP Natlonal Repostory
of Criminal Records could not be completed. Positive identfication that a criminal

record does or does not exist requires the applicant to submit fingerprints to the A Defer to |.oc0| POIice or QUGSiionqble
RCMP Mational Repositony of Criminal Records by an authorized police service of
accredited private fingerprinting company. Delays do £xist between a convichion result indicates the record search

helrg rendered in court, and the defails bet ng acLess nle on the RCMP Mahonal

Repository of Crimingl Records. Met all offences are reported to the RCMP H e
R e e e s e identified results that may or may not be
<y Deferto Local Police Lecal Pelice Information opplicqble to this Gpp"Can.

Based on the name and date of birth of the subject, a search of Local Police
Records may have identified addilonal iInformation that may or may not be
relevant to the position appied for. Further infarmation, if available, will be listed

b The MTO will require more information so
The search could not be completed. The applicant must complete this check at . .
their local police service ¥ F F a CRJM or VSS must be mailed in.

CrAminal Record Disclosure as ererad by the Individual

— SCHOOLE USONTARIO




Online Criminal Background Check

Service

Canadian Criminal Record Check with Local Police Information
Results

Identity Information provided by the individual

Legal Hame
Mgl Hameds)

Date ol Bink

/

2

Gender

Dther Mame{s| Used

Detnils provided by our palice patnes
Result Comments

Q Clear Cdm, Criminal Recond Chech

Based sckely on fhe name{s | and dale of birth provided and e criminal record
informaiion declared by The applicant, a search of The RCMP Haltional Reposiory
of Criminal Recoids did not dentlfy any records with the name(3) and date of
bt of e appicant. Poddive censfic aton that 3 crimins record doss of S0es niot
exint al the RCMFP Nabonal Reposiiory of Criminal Records can only be
condirrned by Bngerprint comparmon. Delays do eaat beteesn a convichon beng
rendered in court, and the detal being accessibie on the RCAS Masional
Repostory of Criminal Records. Nol 3l ofences are reporied to e RCMP
Hational Repostory of Crminal Reconds

& Clear Locad Police Information
A search based on the name and date of bath of the subject has. ebfied no
aadttional relesy art niormation heid within Local Polce Records

Criminal Record Disclosune & entersd By (he indiidus
Mo dickdis prinuled

s Frinkable Version

wad: 20170702

Back to myAccoun

Share This Check!

Trpehrmodh-:\rqam:ihmn the box below
Mini:.!r,' of Tlampu!n!iun

il s ki n sl A e e i
wiry of Transportsson of Oniaio, Hesdguaiers
gl B .
1 heteby grant and schnowiedge ™ salscied organtation ™ be have access o visw
resplty of my chechis)

Tand 4 parsonal message [oplisnal):

Sharing History =

Crpanization | Locatsam Rods Ehared Date

Licwenting - E-PIC 2017-01-02

The results can be
shared electronically
with the MTO by
typing in “Ministry of
Transportation” in the
search bar. The
correct option will then
appear in the drop
down menu. Select
the Share Check
button to share with
the MTO.

ONTARIOT
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Online Criminal Background Check

Service

ldentity Information provided by the individual

Lagal Name
Mickdle Marme(s)
Date of Birth
Sandar

Other Hame{s) Used

Details provided by our police partners
Result Commenis

= Cadn, Criminal Record Check

Based sclely on the name(s) and dabe of birlh provided and the criminal record
infarmakian declangd by the agpicant, 8 seanch of the RCMP National Repcsilony
of Criminal Records cid nof idartify any records with the nameds) and date of
birth of the applicant. Pasitive idantification that a criminal record does or dogs
rot exist al the RCMP Nalional Repository of Criminal Reconds can only be
confirmed by fingerprint companson Daldys do exisl betwien & convicton being
rendared in court. and the details being accassible on the RCAWP Mational
Reposiany of Crminal Reconds. Kot al offences are reparted to the REAS
Nafcnal Repositary of Criminal Records,

& ciear Local Polica Information
A search based on the name and date of birh of the sulject hes kentified no
adcitional relevant information held within Local Palics Reconds.

Criminal Record Disclosure s antered by the individual
Mo disclasura provided

Frintabla \Yersion

Share This Check!

Type e nome of the olga'.l:allm in the Sox below:

Selact your roke with the onganization:
—_—— —F|gage Jgie

[ 1 hereby grant and ackrowiedoe ™ sehected oranzation ™ 1 have access 1o
wiew reauls of my checkis).

Send a personal message [cptional):

Ehara Checkl

Can't find your organization? Click here to invite them
If yeu canngt #nd the srganizeiion you want e share your check with, invite them 1o
join myBackCheck.coml

Sharing Histary

To confirm the results have
successfully been shared with
MTQO, look for the listing
under the “Share History”
section.

Organization | Location Role Shared Date
Ministry of Transportation of Licensing - E-FIC 2017-05-10
Omniaric, Headquariers

©rg - Licensing - E-PIC 2017-03-10

SCHOOL
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SBO Online Checks — Avoiding Issues

» Encourage drivers to share results with MTO as soon as they are returned from
MyBackCheck. Waiting to share results can make it very difficult for MTO to
find the check after it is shared as results are sorted by check completion
date, not share date.

sharing History =

Organization / Location Role Shared Date
Ministry of Transportation of Licensing - E-PIC 2024-06-14
Ontario, Headquarters <

_ SE— e
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SBO Online Checks — Avoiding Issues

» If a driver has to have an online check corrected, they do not need to re-share
as MTO can automatically see the corrected result. However, MTO should be
notified that the correction has been made so they know to go into the system
and look at the results again.

SCHOOL

ONARIOT



Online Criminal Background Check
Service

* MTO has indicated that they will process “Clear” results within about 48
hours of when they are received.

* After processing, it takes one day for the driver record to update
(updates only occur overnight).

* No notification is provided once the results are processed.

* Confirmation can be obtained by calling ServiceOntario at (416) 235-
2999 or (800) 387-3445.

SCHOOLEUSONTARIO™




Online Criminal Background Check
Service

Company Account No Company Account

* Applicants can continue to use SBO page
but will be able to select the bus company
and share results with them.

* Applicants access the service through the

SBO page and proceed as outlined above.

*  You will be provided with an account and * Applicant selects “Other” to proceed.

login. * Credit card must be used to pay for the
*  You will have the option manually invite check

applicants to complete the background

check fhrough your account page. * No op'rion to elecfronicqlly share results with
* The invite will be sent to the applicant via the bus company.

email. The applicant can pay, or the
company can be invoiced for bulk checks.

* You must ensure the applicant enters their
Drivers Licence number in the appropriate

field. SCHOOLEUSONTARIO™
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